
Customer Guide – MyGovHub 
MyGovHub allows you to access, view, and pay your utility bill online. The platform offers the 

convenience of paying your bill online using credit or debit cards. You can also opt out of paper 

billing and receive e-mail notifications once new charges are added to your account. Get your bill 

faster and help us save paper by Going Paperless! 

Go to www.ranlo.org and click on “Pay My Utility Bill” 

Create A Profile 
Creating a profile will allow you to see your billing history, payment history, and monthly usage. 

 

Verify Your Email Address 
After clicking “Create Profile”, the portal will ask you to verify your e-mail address. Open your 

inbox and click the link that is sent to you to verify the e-mail address. 

Add One or Multiple Utility Accounts 
You can add one or more accounts to your profile. You can find the account address and account 

number on any Town of Ranlo Utility bill you have received in the mail. 

http://www.ranlo.org/


 

 

The website will generate any accounts that match up with the entered information. If you get the 

message “No matching accounts found. Please try again.”, try the following: 

• Street may be St 

• Place may be Pl 

• Circle may be Cir 

• Lane may be Ln 

• Drive may be Dr 

• Avenue may be Ave 

• Road may be Rd 

• Court may be Ct 

• Spencer Mountain Road may be Spencer Mtn Rd 

Click the check box and click Add Account(s). 

Find Your Bill 
• Click on the blue, underlined address under “Utilities”. 



• The landing page will show your latest bill, a breakdown of the bill, and the amount due. 

• You can click on any of the blue dates on the left to review that month’s bill. 

• To find an itemized breakdown of your bill, click on “Printable Bill”  

 

 

Billing History 
• The header “BILLING HISTORY” shows a listing of all bills generated at the Town of 

Ranlo for the account. 

• You can “View Details” for each bill to review the charges on each bill in the account’s 

history. 

• Click “Printable Bill” to view the breakdown of charged items. 

 

Payment History 
• The header “PAYMENT HISTORY” shows a listing of all payments made in the account. 

• Click on each listed payment date or amount to see what charges were paid with this 

payment, and to see the form of payment (Check, Cash). 



 

Usage Reports 
• Usage reports show your water meter information that is used to calculate monthly charges. 

You can find our billing rate schedule on our Water/Sewer webpage. 

• To find a report for a specific date, enter a date range at the top of the page in the “USAGE 

REPORTS” menu. 

Number Read Date Reading Type Usage 

Water 
Meter ID 
Number 

This is the date that the 
Town completed the 
meter reading for the 
previous month. 

Total amount of 

gallons registered 

on this water 

meter. 

Type of water 
meter installed. 

Total gallons of 
usage for the 
previous month. 

 

Pay Bill Without A Profile 

 

If you do not want to create a profile, or if you are in a hurry, you can use the “QuickPay” option to 

make an online payment.  

 

Fill out the Service Address and Account Number and click “Find Accounts”. If you get no results, 

try the following: 

• Street may be St 

• Place may be Pl 

• Circle may be Cir 

• Lane may be Ln 

• Drive may be Dr 

• Avenue may be Ave 

• Road may be Rd 

• Court may be Ct 

https://townofranlo.org/departments/water-sewer/


 Click ”Pay Now” right next to the balance you want to pay.  
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